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Customers Come First
What prompted your organization to adopt RIAs?

|G 76 %

Improve customer experience

e 55 %

Improve employee experience

|, 43 %
Improve IT development productivity

| 42 %
Lower cost of distributing and supporting apps

| 209

Introducing multimedia into our apps

I 27 o
Improve partner experience

| 6%
Other

Data: InformationWeek Research Rich Internet Applications
Survey of 351 business technology professionals

) # $% &"(
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In The Pipeline

What types of apps is your organization
currently developing or planning to develop?

55%
Management dashboards

[ —— 51 5

Customer service support

46%
B-to-C customer self-service

[ 36%
B-to-B customer self-service

357

B-to-C e-commerce

|— 25

B-to-B e-commerce

27%
Internal erder fulfillment

19%
B-to-B supply chain

11%
Other

Data: Information Week Research Rich Internet Applications
Survey of 351 business technology professionals J r I ®
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Tiny floating applets

Rich UI RIA, W

eb 2.0,Ajax

Web Images Maps News Shopping Gmail mare v Saved Locations | Sign in | Help
£.4., "10 market st, san francisco” or "hotels near lax"
008 (A | (Soarch viaps ]
Maps "] Searchthe map | Find Get directions
Search Results | | My Maps Frint B2 Send = Link to this page
. = 28N0 e e 0T paie
Mew! Add a place ta the ma - Streetview | [ Tramc | [ Map | Satelite | Terrain |
HEE o

Welcome to Google Maps
You can drag the map with your mouse, and
double-click 10 zoom. Take a tour »

Search the map, e.9
kansas city
10 market st, san francisco

Find businesses, e.g
hotels near lax

izza © cultor
plzza © Mexico

Get directions, &.9
ik to 350 5th ave, new york

FIT CLIENT

San Francisco

Tutorals Nov 17-18 / Conference Now 19:21

Scripting, CSS, DOM

HTML, Web 1.0

Web |mages Maps Mews Shopping Gmail more v iGoogle | Sign in

Google

‘ | Advanced Search

Google Search ][ I'rm Feeling Lucky Language Tools

Advertising Programs - Business Solutions - About Google

22008 Google
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Performance & Complexity — With broad reach and low TCO

Rich
Complex
! # |
! I #
* 7! 3
Interface W |
Simple

Limited Reach Broad

| r 4 .
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Risk Factors By Compliance Program

Progrars

[ m mm Wt Wi O

Cess

2N Law & Regulation Complextty Of Understanding of
pla Compliance Requirements
Law & Regulation
Medium Medium
EEOQ - ADA Not Rated ot Rated
EEQ - Age Discrimination Medium
EEQ - Civil Rights Hot Rated Not Rated
EEO - Equal Pay Medium
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Risk Factors By Compliance Program

N L aw & Regulation

Complexity Of Underztanding of
pla Compliance Requirements
Law & Regulation
Mediumm e dininm
EED - ADA Hot Rated Mot Rated
EED - Age Discrimination Medium
EEQ - Civil Rights Hot Rated Hot Rated
EEOQ - Equal Pay Medium
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200 400 600 800 1000 1200 1400

@ Application download size(KB)

O Plug-in installer size M Installed plug-in size | Size inKB

« For AJAX no plug-in is required

Memory Utilization for various Data sizes(No. of re cords)

800

Time(seconds)
Memory Utilization (MB)
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