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Kiviat Diagram, Courtesy The Burton Group
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Customers Come First
What prompted your organization to adopt RIAs?

|G 76 %

Improve customer experience

e 55 %

Improve employee experience

|, 43 %
Improve IT development productivity

| 42 %
Lower cost of distributing and supporting apps

| 209

Introducing multimedia into our apps

I 27 o
Improve partner experience

| 6%
Other

Data: InformationWeek Research Rich Internet Applications
Survey of 351 business technology professionals

) # $% &"(
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In The Pipeline

What types of apps is your organization
currently developing or planning to develop?

55%
Management dashboards

[ —— 51 5

Customer service support

46%
B-to-C customer self-service

[ 36%
B-to-B customer self-service

357

B-to-C e-commerce

|— 25

B-to-B e-commerce

27%
Internal erder fulfillment

19%
B-to-B supply chain

11%
Other

Data: Information Week Research Rich Internet Applications
Survey of 351 business technology professionals J r I ®
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Rcy \ RIA, Web 2.0,Ajax

Client-Server Scripting, CSS, DOM

FIT CLIENT

Widgets
HTML, Web 1.0

Tiny floating app) /
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Performance & Complexity — With broad reach and low TCO

Rich
Complex
! # |
! I #
7 3
Interface !
Simple

Limited Reach Broad
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Software for Governance,
'j PAI S L EY Risk & Compliance
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Software for Governance,
Risk & Compliance
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200 400 600 800 1000 1200 1400

@ Application download size(KB)

O Plug-in installer size M Installed plug-in size | Size inKB

« For AJAX no plug-in is required

Memory Utilization for various Data sizes(No. of re cords)

800

Time(seconds)
Memory Utilization (MB)

Curl
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