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Old Model New Model

PrintFile

• APIs are now in the cloud

• Access to valuable, networked data

• Open, global

PrintFile UpdateRow

UpdateContact

FindProductDrawMap
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Over 500 new APIs in 2008

Nearly equals total for prior 7 years combined

2000 2002 2005

Facilitating 
Power Sellers

Extending the 
Affiliate Network

2006 2007

105 APIs 
Listed at PW

352 APIs 
Listed at PW

2003

Enterprise SaaS 
Platform

2008

? APIs601 APIs 
Listed at PW
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Number of API providers in each of the top 15 categories

Based on sample of 1,000 web APIs listed at ProgrammableWeb, November 2008
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Best practice: Bake your business model into your API
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-Toni Schneider

Consumer/Hacker Business/Partner

Flickr API
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HousingMaps.com

=

Company 1 Company 2 Person
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Best practice: Design for people & computers
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• 20% support > 1 style

• SOAP share decreased from 40% to 22% in last 
18 months

• Other specialized or proprietary models include:

XMPP, SMS, Skype, OSCAR
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http://api.flickr.com/services/rest/?method=flickr.photos.search&api_key=abc&tags=cars

REST Call

SOAP Call
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Note: Protocol and data formats alone do not 
answer the “simple vs. complex” question…

You can design bad or complex REST and  
some SOAP is simpler than others
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Favor simple designs
Use > 1 to broaden your base
Be as consistent as possible
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XML, JSON, RSS, Atom, YAML, 
iCalendar, CSV, Serialized PHP, HTML, 

PNG, GeoRSS, vCard, Text, RDF, OPML, 
MediaRSS, VML, TV-Anytime, hCalendar, 

FOAF, XSPF, SQL, GML, CDF

• 25% of new APIs listed at PW since 2007 support JSON

• 8% of all APIs listed before 2007 support JSON

FOAF, XSPF, SQL, GML, CDF

Favor simplicity and standards

Use > 1 to broaden your base

Provide domain-appropriate alternatives
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Fundamental commonality

WOA-aware: HTTP, REST, XML, RSS, Atom, Ajax, XHTML
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Phil Wainewright, http://blogs.zdnet.com/SAAS/?p=47

Platform as a Service (PaaS), a plethora of options
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Data Mining 101: Finding Subversives with Amazon Wishlists

Readers of “1984”



��������	
���
�����������
����

• '�	���
������
	
• '�	������	����"���	������
• (	��
�������	������
�
• ����	�
• �����	



����*������	����*
���

#- ��.	���!�
��������
��
6���)��6��
!�����	#

�- K�.��
���������������	�)�������	�
5	���
�� !���)��-9

%- ��
��!	�
����	
.��	����������%- ��
��!	�
����	
.��	����������
:0�7��;�6<��;�.���������#���	�	�#���

&- ��"	!����	
�I



���	�
�������������������������

�

<������4	 ���	

��	

���

Internal App: web/desktop
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SaaS App
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http://status.aws.amazon.com
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Business Intelligence Accounting / Inventory

IBM WebSphere Portal + Google Gadgets

Middleware
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FaceForce: Salesforce.com + Facebook

More integrations?  LinkedIn, Windows Live Contacts, Google Apps….
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