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The Freeze Paradox: Why Stopping Deployments Doesn't Stop
Failures
Monday Nov 16

When systems fail at Netflix and in an environment this complex, they sometimes will, the instinctive
response is to freeze deployments.

Prachi Jain

Senior Site Reliability Engineer @Netflix, Expert in Building and Managing Scalable, Reliable Services,
Previously @Fastly and @Cisco

Sandhya Narayan

Technical Program Manager @Netflix, Expert in Information Security, Compliance, and Risk Management,
Previously @Adobe, SAP, @eBay, and the Stanford Research Institute

How Airbnb Guardrailed Its Al Customer Support Agent

Monday Nov 16

When Airbnb launched its Al customer support assistant, the feature made the news — the guardrails built
to make it safe to ship did not. Yet an Al agent that talks to millions of customers, remembers a
conversation across turns, and can trigger account actions is a

Practical Concerns Running Agents in Production

Monday Nov 16

Details coming soon.

Amanda Walker
Sr. Director, Engineering - Privacy, Safety and Security @Google




