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i am jm, owner & maintainer of beats.com, & webmaster of Golde

my man flynn's got his new EP out, and i'm diggin' it so far. (discl
& the website's here. make sure you contact eartube, and not me

pager: 1-888-653-0480 (toll free)

(note that i'll only answer 1ld calls if i recognize the phone #)
e-page me (up to 120 chars)
email: jm@goldendome.com
(jm@beats.com for personal stuff)
PGP Public Key Block
Geek Code
my domain, ill.beats.com.
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NORDSTROM
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[ 1Ike new things.
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[nnovation 1s a discovery that
makes an 1dea Desirable, Feasible,
and Viable, when it previously
wasn't.
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IMMERSE
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FRAME

IMAGINE

PROTOTYPE
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NORDSTROM

INNOVATION LAB

WE'RE CURRENTLY PIVOTING...

We are currently working on a new website that reflects our recent changes in our

nrocess and mumnose. We still strive to make customers feel good.
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> understand the problem
>> blas towards action
> prototype and show!

>> build to learn (and show!)

> embrace failure (the same way we do with TDD :-) (and show)!

> defer judgement of ideas
> dlversity 1s better
> be curious, ask many people

>> sharel
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Questions?

@jonmadison
http://www.jonmadison.com
me@jonmadison.com

jon madison on most of the things
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References

Better Best Practices (InfoQ)

5 Things Every Old Programmer Should Remember (Medium)
Nordstrom People Lab Design Thinking (Nordstrom)

IDEO - an innovative design company (youtube)

Little Bets -- talk (youtube)

Innovation Lab Sunglasses Video (youtube)
Core Protocols (The McCarthy Show)
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